ENROLLED
Regular Session, 2011
HOUSE CONCURRENT RESOLUTION NO. 19

BY REPRESENTATIVE CORTEZ

A CONCURRENT RESOLUTION

To urge and request the L ouisiana Department of Health and Hospitals to minimize the use

of complete social security numbers of its clients, to assess the overall security of

client identifying information, and to report findings of this assessment to the House

Committee on Health and Welfare and the Senate Committee on Health and Welfare.

WHEREAS, the security and confidentiality of personal data maintained by
ingtitutions is amajor public concern; and

WHEREAS, crimina uses of stolen identifying information include but are not
limited to draining the bank accounts of the victim; purchasing firearms in the name of the
victim; and obtaining credit cards, loans, and adriver'slicensein the name of thevictim; and

WHEREAS, theNational Center for Victimsof Crimereportsthat approximately ten
million Americans become victims of identity theft each year; and that collectively, these
victims spend two hundred ninety-seven million hours annually resolving problems caused
by the theft of their identity; and

WHEREAS, the L ouisiana Department of Health and Hospital s presently maintains
identifying information on approximately one million two hundred thousand persons who
receive services through the department; and

WHEREAS, the department hasrecently experienced breachesin datasecurity which
resulted in persons gaining unauthorized access to identifying information; and

WHEREAS, effective measuresto prevent identity theft include not only electronic
database security but simple practices such as limiting nonessentia recording and
transmission of identifying information such as social security numbers.

THEREFORE, BE IT RESOLVED that the Legislature of Louisiana does hereby
urge and request the L ouisiana Department of Health and Hospitals to minimize the use of

complete social security numbers of its clientsin order to reduce the risk of identity theft;
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and to assess the overall security of client identifying information maintained at the
department, with a particular focus on programs and instances in which partial social
security numbers could be substituted for entire social security numbers.

BE IT FURTHER RESOLVED that the department shall report the findings of such
security assessment in the form of awritten report to the House Committee on Health and
Welfare and the Senate Committee on Health and Welfare on or before December 31, 2011.

BEIT FURTHER RESOLVED that asuitable copy of thisResolution betransmitted

to the secretary of the Louisiana Department of Health and Hospitals.

SPEAKER OF THE HOUSE OF REPRESENTATIVES

PRESIDENT OF THE SENATE
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